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LOI CAM DOAN

T6i xin cam doan day la céng trinh nghién ciu do chinh t6i thuc hién

dudi su huéng dan cia nguoi hudng dan khoa hoc.

Tat ca nhitng noi dung duoc ké thira, tham khao tir ngudn tai liéu khac
déu duoc tac gia trich dan day du va ghi ngudn cu thé trong danh muc tai lidu

tham khao.

Nghién ctru sinh

bam Tri Cuwdng



LOI CAM ON

Dé hoan thanh luan an nay, t6i nhan duoc rat nhiéu sy huéng dan tan
tinh, dong vién va gitp d& tir rat nhidu nguoi, tr Ngudi hudng dan khoa hoc,
cac Thay C9, lanh dao, dong nghiép, ban bé, sinh vién va gia dinh.

Trudc tién, toi xin bay to su kinh trong va 16ng biét on sau sic nhat dén
PGS.TS. V6 Thi Quy va PGS.TS. Pham Xuan Lan, 1a hai ngudi C6 va Thay
huéng dan khoa hoc cua t6i. Trong suét hon nim nam qua, CO va Thay da
ludn nhiét tinh va tan tam huéng dan t6i thuc hién luan an nay. Nhitng gop v,
nhan xét va nhiing goi y vé huéng giai quyét vin dé cua Cd va Thay trong
sudt qué trinh nghién ciu, thyuc sy 1a nhiing bai hoc vo cing quy gia ddi voi
t6i, khéng chi trong viéc thuc hién luan &n ma con trong cdng viéc va cong
séng hién tai.

T6i xin bay to 10ng biét on chan thanh dén cac Thay Cé Khoa Quan tri
kinh doanh néi riéng va cac Thay Cd thudc Truong Pai hoc Kinh té TP. Hb
Chi Minh n6i chung, noi t6i hoc tap va nghién ctru, da tan tinh giang day va
huéng dan t6i hoan thanh cac hoc phan trong chuong trinh dio tao ciia Nha

truong.

T6i xin cam on chan thanh dén tap thé lanh dao va cac dong nghiép
thudc truong Pai hoc Vin Lang dd ludn dong vién va tao diéu kién cho toi
hoan thanh luan an nay.

T6i xin cam on dén cac dong nghiép va ban bé da hd tro t6i trong qué
trinh thyc hién luan an nay. Téi ciing xin cam on sinh vién di dong y tham gia
thao luan nhom trong nghién ciru dinh tinh va tra loi bang cau hoi trong
nghién ctru dinh lugng.

Cubi cung, tdi xin giri 161 cam on dic biét dén Gia dinh cua tdi. Nhitng
ngudi da ludn bén canh, dong vién, gitip d& va tao diéu kién tét nhat dé toi co
da nghi luc va su tap trung hoan thanh luan an nay.

TP. H6 Chi Minh, ngay 15 thang 04 nam 2016



MUC LUC
Trang phu bia
Loi cam doan
Loi cam on
Muc luc
Danh muc bang, hinh
Tom tat
CHUOGONG 1 ottt sttt sttt be bbbttt e e 1
TONG QUAN CUA LUAN AN oottt en e 1
1.1. Su can thiét ctia VAn dé NGNIEN CHU ......c.ovevvveeeceereeeee e, 1
1.2. MUC tieU NGNIEN CUIU ..o 8
1.3. Pham vi nghién ctu, d6i twong nghién cau va déi tuong khao sét ............ 9
1.4. Phuong phap nghi€n ClU ........cccuviiiiiiiiiiciee e 9
1.5. DONG ZOP CUA A& 1Al .vvvvvvicvecereeeeese ettt ese s 11
1.5.1. DOng gOp V& MAt KNOA NOC .......cveevceceeeeeeeveee e 11
1.5.2. DONG gOP V& MAL thUC BN ...t 12
1.6. KEL CAU CUA TUAN AN ..ottt 12
(@) 5 1610 ). (€ 15 14
CO SO LY THUYET ..ot 14
2.1, GHOT TNIBU cvvveeeeee e et e et e e e r s eeee e s eeeene 14

2.2.CO SO IY TNUYEL....oovverecieceeeeeeee et 14



2.2.1. Ly thuyét chat Tuong diCh VU.......c..ceeeeeeeeeeeeeeee e 14
2.2.1.1. MOt S6 KN&T NIBIM CO DAN.....vveeeeeeeeeeeeeeeee e 14
2.2.1.2. Dinh nghia chit lrong dich VU ......coovecveeeeeeeeeeeeeeee e, 18
2.2.1.3. Céc thanh phan chit lwgng dich VU .......ceeveeeeeeeeeceeeeeeee e, 19

2.2.2. Ly thuyét chat luong gido duc dai NOC ........c.cveeveeeeeieeceeeeee s 23
2.2.2.1. Cach tiép can gi4o duc dai hoc nhur 1a mot dich Vu.......cevvveveneee. 23
2.2.2.2. Pinh nghia chit luong gi4o duc dai hoC........ccevvveveieeieeieeeine, 26

2.2.2.3. Pinh nghia chit luong gi4o duc dai hoc trén cac goc do khac nhau

2.2.2.4. Ba thanh phan dic trung cta chat lwong gido duc dai hoc............. 37

2.2.2.5. Céc thanh phan chit lugng gi4o duc dai hoc cia cac nghién cau

tIUGC CO HEN QUAN ... 43

2.2.2.6. Khe hong kién thirc trong nghién ctu ly thuyét chat luong giéo duc

dai hoc trén goc d0 SINN VIBN ....ovieiiiiiie e 63
2.3, TOM TAt CRUONE 2.ttt 64
(035 1010) (€ 2 TN 65
KHAM PHA CAC THANH PHAN, THANG DO .......cccoovvveiesrcrsreeneen, 65
VA DANH GIA SO BO THANG DO ..o, 65
I I TR 11 TIT T 65

3.2. Kham phé céc thanh phan va thang do - Nghién ciru dinh tinh théng qua
phuong phap thao [uan NOM ... 65

3.2.1. Ly do chon phuong phap thao [udn nhOm ... 65

3.2.2. Thiét K& thA0 TUAN NNOM ..ottt 66



3.2.3. K&t qua thao 1UAN NNOM .........veeeeeeeeeeeeee e 68
3.3. Quy trinh kham phé& va xay dung thang do.........ccccceeeiiiiiniiec e 76

3.4. Nghién ctru dinh luong so bo - Panh gia so bd thang do cac khai niém

NONIEN CUU...eivviiiiicie ettt et et et e be b e 77
3.4.1. MO t& MAU GHEU A ..vvuveeereiseeieceee st 77
3.4.2. Banh gia so b thang do cac khai niém nghién CliU.........ccccvevvevviinneen, 77
3.5, TOM tat CHUONE 3ottt ten et 88
CHUGONG 4 ...ttt sa et a e snene e 89

KIEM PINH THANG PO VA THAO LUAN KET QUA NGHIEN CUU.. 89

A1, GG TNIBU ...vvoveeeeeceeee et 89
4.2. Thiét ké nghién ctru Chinh thirC .......c.ovvveeeeeccceeee e, 89
4.2.1. Béi tugng khao sét va phuong phap didu tra..........cceeeerveveresreniennnns 89
4.2.2. Mau nghién ctru dinh luong chinh thiC.......c.eveveveececeececee s 90
4.2.3. M0 ta ddic diém MAU iCU TrA ....vvveeevcrceeceeeeeeeee e 91

4.3. Két qua phan tich EFA va danh gia do tin cay thang do tai 3 truong dai

0o OSSPSR ORR 95
4.3.1. Két qua phan tich EFA tai 3 truong dai NOC .......c.ovvveveveeeeeeeeecenen, 95
4.3.2. Két qua danh gia do tin ciy thang do tai 3 truong dai hoC.................... 98

4.3.3. Két luan phan tich EFA va do tin cdy thang do tai 3 truong dai hoc .. 100

4.4. Kiém dinh thang do bang phwong phap phan tich nhan t6 khang dinh CFA

4.4.1. Phuong phap phan tich nhan té khang dinh CFA.........c..cceeveevvcenen., 103

4.4.2. Két qua phan tich nhan té khang dinh CFA céc thang do ................... 106



Vi

4.5. Thao 1UAn K&t QUA NGNIBN CHU.........cvveeeeeeeeeeeeeeee e 114
4.5.1. Thao luan vé két qua nghién ctiru dinh tinh...........coooeveeeeeieeeeeee, 114

4.5.2. Thao luan vé thang do di dwoc kiém dinh dat yéu cau véi cac nghién

(004D T 5 40 £ 118
4.5.3. Thao luan vé két qua kiém dinh thang do..........c..ccceeevvveveeveeesierinenne 123
4.6. TOM AL CAUONE 4 ... 124
CHUONG 5 ...ttt sttt en sttt seaens 126
KET LUAN, HAM Y VA HAN CHE DE TAl....cccoooeiviiiisieieeee e, 126
5.1. TOM tat CAC KEt qUA ChINN ..o 128
5.2. DOng gop cia NGNIEN CUU ....ocvveiieeciecceece e 129
5.2.1. Dong gop vé mit tong hop ly thuyét chat lwong gido duc dai hoc...... 129
5.2.2. Dong gop vé thang do chét luong gido duc bac dai hoC..........c........... 129
5.3. Ham y nghién ctru d6i véi nha nghién ctiru va nha quan tri................... 130

5.4. Mot s goi y nham nang cao chat luong gido duc dai hoc trén goc d6 sinh

5.5. Han ché va hudng nghién ciu tiép theo ........o.eveveveveeeeeeeeseseeeeeas 145

DANH MUC CAC CONG TRINH CUA TAC GIA PA CONG BO CO LIEN

QUAN DEN DE TAI LUAN AN ....ooiiiioeeeeeee e, 147
TAILIEU THAM KHAO ...t 148
PHU LUC 1 1ottt ne s 164
DAN BAI THAO LUAN NHOM .....oooivieiiieeeeeeeeeeeee s 164
DANH SACH SINH VIEN THAM GIA THAO LUAN NHOM................. 165

PHU LUGC 2 ..o 167



Vil

BANG CAU HOI NGHIEN CUU DINH LUGNG .......c..coooeveeeeerereeeae, 167
PHU LUC 2D oottt sssee s s s snnes 170
THANH PHAN VA THANG DO GOC ..o 170
PHU LUC 3 oot sss s sess s s ssns s s nssansnnes 180

KET QUA PANH GIA SO BO THANG PO — KET QUA PHAN TICH EFA

PHU LUGC 4 et 184

KET QUA PANH GIA SO BO THANG PO — KET QUA CRONBACH’

ALPHA ..ottt sttt 184
PHU LUC 5 .ottt sses sttt s s 188
KET QUA PHAN TiCH EFA TAI 3 TRUONG DPAI HOC .......cocoovevei.. 188
PHU LUC B ...ttt ene sttt ene s 192

KET QUA PANH GIA PO TIN CAY THANG PO TAI 3 TRUONG DAl

(6 1O OO 192
PHU LUC 7 oottt s s 195
KET QUA KIEM BINH PHAN PHOI CAC BIEN QUAN SAT................. 195
PHU LUC 8 ..ottt ne st ne s 196
KET QUA PHAN TiCH CFA CAC THANG PO (CHUAN HOA) ............ 196
PHU LUC 9 oottt ene st ene s 201

TRICH PIEU 30 THEO THONG TU 10/2009/TT-BGDBT .........coocvvue. 201



viii

DANH MUC BANG
Bang 2.1: Tong hop céc thanh phan chat lwong gido duc dai hoc trén goc do
sinh vién d6i voi nghién ciu tai ChAU AU ........ccvvveveeeeeeesee s 48

Bang 2.2: Tong hop céac thanh phan chat lwong gido duc dai hoc trén goc do

sinh vién d6i voi nghién ciiu tai ChAU A .......c.oovveeeieeeeeeeeee s 50

Bang 2.3: Tong hop cac thanh phan chat lwong gido duc dai hoc trén goc do

sinh vién doi véi nghién ciru tai VISt Nam .......c.ccceveeveeiieceeeeee e 54

Bang 2.4: Trinh bay téng hop céc thanh phan chat lugng gido duc dai hoc giita
cac nghién ctiru (Chau Au, Chau A va Vigt Nam) ..........ccceveeevevieeeeeeseeens 55

Bang 2.5: Tong hop cac thanh phan chat luong gido duc dai hoc trén goc do

NA QUAN TY QIO QUC ....cvviciece e s 62
Bang 3.1: Ma hoa nguoi tham gia thao luan nhdm ..., 67

Bang 3.2: TOm tit thang do chat luong gido duc bac dai hoc trén goc do sinh

1Y 1] SRS 75
Bang 3.3: K&t qua EFA cac thang d0 .........coveveveveeieceneeeesseeseesesesesessesneenens 81
Bang 4.1: Theo gidi tinh tai trudng Pai hoc Kinh Té TP.HCM...................... 91
Bang 4.2: Theo hé hoc tai truong Dai hoc Kinh tE TP.HCM e, 92
Bang 4.3: Theo gidi tinh tai truong Dai hoc M6 TP.HCM ........ccocvvvvvirnne 92
Bang 4.4: Theo hé hoc tai truong Dai hoc Mo TP.HCM ..., 93
Bang 4.5: Theo gidi tinh tai truong Pai hoc Van Lang.........cccceeviiiiienenne, 93
Bang 4.6: Theo gidi tinh tai 3 truong dai NOC.......ccovvviieiiiii 94
Bang 4.7: Theo hé hoc tai 3 truong dal NOC........ccevveiiiiiiiie e 95

Bang 4.8: Két qua phan tich EFA tai 3 truong dai NOC .......ccovvvevevvciereieenee, 97



